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THX KYBEPNHZEQX

THX EAAHNIKHX AHMOKPATIAX

20 AuyovoTtou 2024

ANOOAZEIX

ApB. amoe. 36/114/13-6-2024
‘Eykpion Ecwtepiko Kavoviopou Anpokpiteiov
MNavemoTtnpiov Opdkng (Oépa B1 - AloIKNTIKA).

H XYTKAHTOZ TOY AHMOKPITEIOY
MANENIZXTHMIOY ©PAKHZ

‘Exovtag unmoyn:

1.Tov.6.87/27.7.1973 «MNepi 1§puoewc MavemoTtnuiwy
€1¢ Opdknv Kat €1¢ Kptnv» (A" 159).

2.To m.8. 86/2013 «Xuyxwvevon Tunuatwy, idpuon -
OUYKPOTNON - AVACUYKPOTNON ZXOAWV 0TO ANUOKPITELD
Mavemotrpio Opdkng» (A’ 124).

3. Tig Satdéelc Tou dpbpou 5 kat 9 tou v. 3469/2006
«EBvIKS Tumoypageio, Epnuepic Tng KuBepvroswe kal
Nortég Statadeie» (A'131).

4. Tic Satdéeic Twv dpbpwv 76-78 tou v. 4727/2020
«Wnotakn AlokuBépvnon [Evowudtwon otnv EAANVIKNA
NopoBeaoia tng Odnyiag (EE) 2016/2102 kat tng Odnyiag
(EE) 2019/1024] - HA\ektpovikég Emkoivwvieg [Evowud-
Twon oto ENAnvikoé Aikaio tng Odnyiag (EE) 2018/1972]
Kat AANeC Stataéelg» (A’ 184).

5. Tic Sataelg Twv apBpwv 223 kat 435 tou v. 4957/
2022 «Néo1 Opilovteg ota Avwtata Ekmaideutikd 16pu-
pata: Evioxuon tng motdtntag, TG AEToupytkdtnTag
Kal TNG ouvdeonc Twv A.E.l pe TV Kolvwvia Kat AoImég
Sotdeie» (A’ 141).

6.Tig Slatdéelg tou v. 5094/2024 «Evioxuon tou Anué-
olou Mavemotnuiou - MAaioto Asttoupyiag pn kepdooko-
MKWV TAPAPTNHATWY EEVWV TTAVEMIOTNMIWY Kal AANEC
Satdeie» (A'39).

7.Tnv uné otoiyeia ANO/AAO/52508/3127/12.6.2024
(ANO/AAYKA/XYTK/52509/4404/971/12.6.2024) gion-
ynon tou Mputavn tou A.M.0. Kabnynti Owtiou Mdpn.

8. Tnv um6 otouxeia ANO/AAYKA/KEKABM/ 51888/
4329/192/12.6.2024 (ANO/AAYKA/XYTK/52210/4367/
969/12.6.2024) and@acn tou ZupfBouliou Tou Kévtpou

TEYXOX AEYTEPO

Ap. DUA\ouv 4751

Empopewonc kat Ala Biou Mdbnonc¢ (K.E.AL.BI.M.) Tou
AT.O., OXeTIKA HE TNV Tpomomnoinon tou Kavoviopou
Aertoupyiag Tou.

9. Tnv umo otolxeia AMO/XYTK/53763/1727/3.7.2023
(ap16.8/92/22.6.2023 guv.) amé@acon TnG XUYKARTOU, TTou
agopd oTtnV £yKplon tou Kavoviopou Asltoupyiag Tou
K.E.ALBI.M. Tou A.T.©. (B"4417).

10.Tnv umo otoixeia AMO/AVEK/52361/584/12.6.2024
(ANO©/AAYKA/XYTK/52362/4380/970/12.6.2024) eloryn-
on tou AlolkntikoU ZupBouAiou Tou lMNMavemotnuiakou
Kévtpou Epeuvag kat Kawvotopiag (MA.K.E.K.) Tou A.l.O,,
OXETIKN ME TNV Tpomomnoinon tov Eowtepikol Kavovi-
oMoV Asltoupyiag Tou.

11. Tnv uno otolxeia AMO/AAYKA/EYTK/20737/716/
323/14.12.2023 (aptB. 17/99/7.12.2023 ouv.) amdépaon
¢ ZuyKAfTou, Tou agopd oTnv éykplon tou Eowtepl-
KoL Kavoviopou Aettoupyiag tou MA.K.EK. tou A.lN.O.
(B’'7288).

12.Tnv umé6 ototxeia AMNO/AAK/25927/2643/3.1.2023
Slamotwtikn mpaén ekhoync MNputavn kat oplopo To-
adpwv (4) Avtimputdvewyv Tou AM.O. (Y.0.A.A. 4).

13. Tnv unod ototxeia AMNO/MP/27669/1883/18.1.2023
npaén tou Mputavn tou A.M.0. mou agopd oTtov kabo-
PLIOUO TOU TOpED EVBUVNG KAl TWV EMUEPOUC APHOSIOTH-
TWV TWV TECoAPWV (4) AvTIpuTtAvewv Tou AnpoKpLTEiou
MavemoTtnpiov ©@pdkng Kal TNG OEIPAG AvVamAiPwong
Mputavn, cupPWva Pe TNV TTap. 2 Tou dpbpou 15 Tou
v.4957/2022 (B' 267).

14.Tnv uno otoixeia AMO/AAYKA/XYTK/43447/3339/
759/29.4.2024 npdaén Mputavn mepi avaouykpotnong
NG XUYKARTOU Tou Anuokptteiou Mavemotnuiov Opad-
KNG yta 1o akadnuaikd étog 2023-2024.

15. To yeyovog 6TL amo Tnv epapuoyn Twv Siatdée-
WV TNE Tapoucag amdeaonc Sev MpoKaeital EMmAéoV
Samdvn og Bapog Tou KPATIKoU TTPOUTTOAOYIGHOU 1| TOU
TOKTIKOU TTpoUTTOAOYIoHOU Tou Anpokprteiou Mavermi-
otnuiov Opdkng, ano@daoloe:

Na eykpivel Tov Ecwtepikod Kavoviopod tou Anpokpi-
Telov Mavemotnuiov Opdkng Kal Ta mapapTHHATA Tou.
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Apbpo 1

ZKOTOG

1. Skomog tou KavoviopoU Awaxeipiong Mapomdvwy & Evotdoswv (KAAIME) twv dportntwv/Tpuwv
elval va StacdaAlotel, péow kataAAnAou pnxaviopou Slaxeiplong, n BeAtiwon TNG moLoTNTOG TWV
TIAPEXOUEVWY UTINPECLWV TWV AKadnuaikwyv TUNUATWY Tou Anpokplteiou Mavemotnuiov ©pakng
(ANB) mpog 6Aoug/eg Toug/TIC POLTNTEG/TPLEG, TTOU CUMHETEXOUV ota Mpoypaupata Imoudwv tou.
Ytov KAAIME Beomifovtal kal opilovtal oL dladikaoieg mou mapexouv aLOMLOTN, CUCTNUOTLKY Kl
SLapkwe BeAtoUpevn, apepoAnmtn kataypadr Ko AVTLLETWITLON TWV SUGAELTOUPYLWY, TTOU CUVOVTA
o/n dortnTAc/TpLa KaTd TN SLapKELD TWV oToudwv Tou/TNC.

ApBpo 2

Oplopoi

1. Q¢ évotaon opiletal kaBe ypamth Swotunwon avtippnong i audlBoliog ek pépoug tou/Tng
dottntn/tpLlag avadoptkd Ue ekkpepun N mpoPAnuatikn eniluon tou Intuatog/mpoBARpatog mou
Tov/TnV amnaocyoAst.

2. Q¢ maparmnovo opiletal n ekbAAwon ducapéokelag (mpodopikn i ypart) and MAUPAS evog/pLag
doLTNTA/TPLOC, OXETIKA LE TNV TOLOTNTA TWV MAPEXOUEVWV UTINPECLWV TwV AKadnuaikwy Tunuatwy
Tou Navernotnpiov.

ApbBpo 3

Nebio Edpappoyng

1. H moAwtikn Slaxeiplong moapandvwy Kol EVOTACEWY, aneuBUVeTaL 0 OAO TOV EVEPYO POLTNTIKO
TANBUONO TWV TPLWV KUKAWVY oTtIoudwv Twv Akadnuaikwyv Tunpdtwy tou I6pupatog.

2. O portntég/tpLeg odeilouy, TpLv UTIORAAOUV TO TIOPATIOVO 1 TNV £VOTACH TOUG, VO LEAETHOOUY
Toug O8nyoUc Kol ToUuG YEVLKOUG Kal 161koU¢ Kavoviopoug Zmoudwv twv Mpoypappdtwy Smoudwyv
ota onola ¢ottoly, KaBwe Kal Toug yevikoug KavoviopoUg Asttoupyiag tou I8pupatog, wote va
yvwpilouv Ta SIKowATo KoL TLG UTTOXPEWOELG TOUG,

3. Q¢ apuddlo opyavo os KaBe Akadnuaiko TUAUA yla TNV mapakoAoVBnon Katl opbn edappoyn tng
Sadikaoiag Slaxeiplong twv ¢olTNTIKWY TAPATOVWY Kol €VOTACEwY, opiletal n Emttponn
@OotnTikwv OepudTwy.

4.H Erutponr) Qottntikwy Ogpdtwy opiletal amo tn Zuvéleuon Twv TUNUATWY Kat anaptiletal and
tpila peAn AEM pe to avarmAnpWHATLKG TOUC Kol £XEL TPLETH Ontela.

5. Kata tv sdappoyn tng Stadikaolag os OAa TG ta otddla, oL EUTAEKOUEVOL/EC £XOUV TNV
UTIOXPEWGN TNG TAPNONG KOL TIPOOTAGCLOC TWV TPOCWTKWY SeSopévwy, omwe ot Kabopiletal and
v LoxVvouoa kabe popd vouobeaoia.

ApBpo 4

Awadikacio UTOBOANG TWV APATIOVWV KO TWV EVOTACEWV

1. Atunn Stadikacia umtoBoAng mapanodvou:

Mpwv mpoxwpnoeL otn ypartr urtoBoAr omotoudnmote apandvou i évotaong, o/n dotntng/tpla,
avaAoya pe tn $uon Tou mapandvou tou/Tng, Suvatal va EMLKOWVWVNOEL, eVTOG 15 nuepwv amno tnv
epdavion tou mpoPAnuartog, Le tov/tnv Akadnuaiko UpPBoulo Imoudwy tou/TNng, mou oulnTta Ye
tov/tnv ¢ouwtntr/Tpla omolodfmote Bgpa dnuioupyel epmodia otig omoudeg tou/tng. Edv o/n
dountig/tpla dev smiBupel va oulntroet to {Atnua pe tov/tnv Akadnuaikd TUppBoulo Inouvdwv
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tou/TnNg R av To MPOPAnUa Sev emAuBel péow TNG Mapamdvw Atumng Stadikaoiag 1 MPoKUTTEL
olyKpouon apHoSLOTATWY A POAWV UE Tov/Tnv Akadnuaikod TUuBouAo, Tdte, akoAouBeital n TUTIKN
Stadikaotia tng map. 2 Tou mapovrog apbpou.

2. Turuikn Stadikacia umtoBoAng mapamndvou:

a) O/n dountig/tpla kotaypddel to IATnUo mou tov/tnv amaocxolel oto Evtumo YmoPoAng
Mapamovwy kal Evotdoswv (Mapdaptnua), To omolo ival avaptnuévo oe epdpaveg onueio otnv
lotooeAida Tou owkelou TURUATOG Kal To UTIOBAAAEL otn Mpappateia Tou TUAUATOC Tou/TNng evtog 15
NUEPWY amod TV aduvapio avTLLETWITLOAG Tou Pe tnv dtunn Sladikacia. e meplmtwon mou €xel
nponynBel n atumn diadkacio enihuong tng map. 1, Oa npénel va avadEpetal oto EVIUMo Kat N
Stadkaoia akpoaong kot StapecolaBnong, mou akoAouBnonke.

B) H lpappateia tou TpAupatog, adol TMpwTtokoAAnoel to Evtumo YmoBoAng Mapamovwv Kat
Evotdoswy, 10 Safipalelt otnv Emtpony Qoutntikwv Oegpdtwyv tou TuRuatog. H Emtpomnn
Qoutntikwy Oepdtwy e€eTdleL To {ATNRa TTou anacyoAel tov/Tnv dottntr/TpLa kot mpoPaivel otig
onapaitnTeg eVEPYELEC TIPOKELMEVOU £ite va To emAUoel Gueoa, £booov eival epikto, eite va
napanépPel to Bépa oto apuodlo dpyavo tou TuRuatog. Avaloya e tn duon tou mpoPAnuatog n
Enitponty Qoutntikwy Oepdtwy Suvatal va KaAel o akpdaon tov/Tnv doltntr/TpLa yia va ekBEceL
TG anoPelg Tou/tng mpv TPoPel otTig amapaitnteg evépyeleg. O/H doltntrg/TpLla evnuepwveTal
€YKOLPO YLO TNV WA KOL TNV NUEPA TNG cuvavtnong. H Emtpon) @outntikwy Ogpdtwy duvatal va
KOAEl 08 OKpOOON GAAQ EUTTAEKOMEVA EAN TNG AKASNMAIKAG KOWOTNTAG TIPOKELUEVOU ETUAUCEL TO
Ntnua. Eav to IAtnua Sev emAuBel koL n KoTdotoon MOPOUEVEL TIPORBANUATLKA 1) N T(POohEPOUEVN
AUon 6ev wavorolel tov/tnv ¢ottnth/tpla, pmopsl va umtoPAaAeL ek véou to B£pa mou tov/tnv
anaocyoAel aneuBelog otn Tuvéleuon tou TuRpatog, akoAouBwvtag tn Stadikaoio ou avadépetatl
OTNV TEP. ) TOU MAPOVTOG, TPOCOETOVTIAG EMUTAEOV TIG EVEPYELEG, TIOU £XOUV &N MpaypaTomnolnOet.
y) ZTnVv nepintwon mou to {RTnua mapaneudBel otn ZuvéAeuon Tou TURLOTOG, OL OTIOLEG Ao ATELG
oxetilovtal Pe TNV €MAUCKH TOU €lvOl OPLOTIKEG Kol OUETAKANTEG. Av n uTtoBeon elval cuvOetn, n
Juvéheuon tou TuAMatog prmopel va mapanéupel tyv undbson oe aMo opyavo r Soun tou
I6pUpatoc. Av n entiluon tou {ntrpotog ntteuxBel xwpic TNV MopaToOpn Tou otn SUVEAEUGN TOU
TUAMATOG, TOTE N UTIOOEON KAELVEL.

3. Itnv mepintwon, mou £xouv epappooTeil OAEG oL mapandvw Stadikacieg aAd o/n dortntrg/TpLa
e€akohouBel va Stadwvel pe tnv amodaon tng emiluong Tou {NTHMATOC, UMOPEL va aneuBuvBel
otov/otnv Avtunputavn Akadnpaikwy YoBeoewv tou Navemotnpiov yia ek véou SteuBEétnon.

4. H duadikooia tng map. 3 akolouBeital Kot yia TV UTIOBOAN EVOTACEWV.

5. Mpodovwe aBdaotuo f KATaxXpnoTIKA TTapAnova. ] evotaoel dgv slodyovtal mpog oultnon ota
opuodla opyava.

ApBpo 5

Awaiwpa evnuépwong

O/H dortntic/Tpla evnuepwvetal gyypddw amo tnv Emttponty QoltnTikwv Ogpdtwy pHéow TNG
Ipappateiog Tou olkeiou TUAUOTOG EVTOG XpovikoU Slaotnpatog 30 nuepwv amd tnv UTtoBoAr Tou
TIOLPOTIOVOU TOU/TNG OXETLKA LE TLG EVEPYELEG TTIOU £XOUV YiVEL, Ko BWE Kal yLa orola artodoaon eAfndon
yla to {ATNUA tou/tng. e mepimtwon mou o/n dortntig/tpla v AABEL EVNUEPWET OTO AVWTEPW
XPOVIKO Sldotnua, uropel va ansuBuvBei otov/otnv Avtutputavn Akadnuaikwv YrmoBéoewv tou
Mavemiotnuiov ylo tnv nepattépw SleuBETnon Tou mapamnovou A Tt £Vetachg tou/Tng.

ApBpo 6
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ApOpo 6

Anotipnon tng epapuoyng tng Stadikaciag eniluong Twv NAPANOVWV KoL EVOTACEWV

1. Ta mapdmova Kal oL eVOTAOELG Tiou UToBdAAovtal péow TNG ypamtrg/Tumikng Stadikaoiag,
Kataxwpilovral Kat TaglVooUVTaL, TIPOKELMEVOU TA OIMOTEAECUOTA Ao TNV eMiAuaor Toug va givat
HETPNOLUO, aLOAOYOLUO KOL CUYKPLOLUA, TOCO TOLOTIKA 000 KOl TTOCOTIKA.

2. H Erutpony Qottntikwyv Ogpdtwy nmpoPaivel o€ amoTinon Kot Ta§lvopunon Twy mapanmdvwy Kol
TWV €VOTACEWV He Paon 10 Béua (SLOOKTIKO-aKASNUAIKO, SLOIKNTIKEG UTINPEGCLEG, UTIOSOMEG
Turuatog, cuvepyaoio petafd doltnTwv/TpLwv) Kat IpoPaivel 6TNV AMOTIUNGCN TWV AMOTEAECUATWY
™¢ dadikaoiag.

3. Mg tn AAén kdBe akadnuaikol €toug n Emttponn Pottntikwv Ogpdtwy cuvtdooet avadopd mou
niepthapBavel (xwpic tnv avadopd npoowrnikwy dedopévwy ) Ta €N oTolyeia:

a) To cUVOAO TWV MOPATIOVWV KAl EVOTACEWV TIou UTIOBANBNKav amo toug/tig doltntég/Tpleg oto
TuAua.

B) To cUvoAo TwV MAPATIOVWV KOl EVOTACEWY TwV GOoLTNTWV/TPLWV Ttou e€etdotnkay, cUUGWVA UE
NV poBAenopevn dladikacio and to TuRua.

y) To cUVOAO TWV TIOPATIOVWY KOl EVOTACEWV TwV GOLTNTWV/TPLWV TIOU UETA TNV £€£TOCN TOUG
EMAUONKav amd to TuRUa 1 to 16pupa.

4, H £€kBeon SwoPpaletal peow tng Ouadog Eowteptkic Afohdynonc (OMEA) otn Movada
Alaodaiiong Motdtntag tou ANGO (MOAIN-ANG) yia nepattépw enefepyaocia.

5. Tnv guBlvn ywa tnv tpnon tou mopovtog Kavoviopol €xet o/n Mpoedpog tou akadnuaikol
TUAMOTOG Yla TOPATOVa 1 EVOTACELG IOV UTIOBAANOVTAL OO TIPOTITUXLAKOUG/EG dOoLTNTEG/TPLEG, O
AlguBuvtrg Tou otkeiou MPoypAUUATOC yla PETATTUXLAKOUG/EC doltnTEG/TPLEG Kat uTtoPridLouc/sg
SLdakTopeg.

ApbOpo 7

AN péoa Kot pEBoSoL UTOBOANG MOPATIOVWY KAL EVOTACEWV TTou SUvavtal va aLomoLjocouv

ot ¢portntég/tpLeg tou ANO

O pottntég/TpLeg tou AMO SUvavtal va aLoTOoLo0UV Kot TO TTAPAKATW HECO KL TPOTIOUC UTIOBOANC
TIOPOTIOVWY KOl EVOTACEWV:

1. EpwtnuatoAdyia: Ou doutntég/tpleg tou AMNO €xouv tn Suvatotnta HEOW TNC XPNONG
gpwtnuatoloyiwyv mou cuvtdooel n MOAIM-AMO va afloAoyricouv avwvu oL

a) tnv ekradeutikn Stadikaoia

B) Tig UTNpPEODiEG OlTIONG KO OTEYAONG

yY) T.¢ PndLakég unnpeoieg

8) T uTtoSoUEG TToU elval SLaBéotpeg

€) TIC TapeXOEVEC SLOLKNTIKEG SLadikaolec.

2. Juviyopoc tou @outnth: Ztov Kavoviopo Aettoupylag tou Zuvnyopou tou Doitnty mou
neptAopPBavetal otov Ecwteptkd Kavoviopo tou 16ptuatog avadpEpovtal avaluTiKA oL ApUoSLOTNTEG
TOU KaL meplypadetal n dtadikacia yio TV UTIOBOAR TOPATIOVWY KOL EVOTACEWYV TIOU EUTITITOUV OTO
QVTIKE{LEVO TOU.

3. Emutpony) lootntag twv QUAwv kat KatamoAéunong Atakpioswy: Itov Ecwteplkd Kavoviopod tou
I6pUpatog avadépovtal avaluTikd ol apuodlotnteg tng Emwtpong lodtntoag twv QUAwV Kat
KatamoAéunong Alakpioswv kot meplypadetal n Stadikaoia yia tnv umoBoAn mopamdvwy Kot
EVOTACEWV TIOU EUTIIITOUV OTO QVTLKEUEVO TNG.

4. Eritportn) AsovroAoyiag: Ytov Kwdika Asovtohoylog kal KaAng MpaKTikAg mou meptAapBavetal otov
Eowteplkd Kavoviopod tou I16pupatog avadépovial avaAuTKA oL apuodlotnteg tng Emitpomrg
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Aeovtoloyiag kal meplypddetal n dtadikaoia yia Tnv UMOPBOAR TMAPATIOVWY KAl EVOTACEWV TIOU
EUTIMTOUV OTO QVTIKELLEVO TNC.

ApbBpo 8

MNpootaocio MPocwIkwv SeSopuévwv

Y& KAOe mepintwon umoBoAr¢ MAPATIOVWVY | EVOTACEWV OTWG KAl KATA TN ouVTafn Twv eKOETEWV N
NG mopouciacng oXeTtlkwv Oedopévwy edapudlovtal ol Slatdatelg mepl mpootaociag dedopévwy
TPOCWTILKOU XOPOKTAPA TNG Keipevng vopoBeoiag Kal Tng MOALTIKAG TPOOTOCLOG TMPOCWIKWY
Sebopévwy tou ANO.

ApBpo 9
Evapén woxvog

H Loxu¢ Tou mapovrog KavoviopoU apxilet pe tn dnuooieuor) tou otnv Ednuepiba tng KuBepvroswc.
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Ap, Mapamntoviou & Hu/via

(ZuunAnpwvetat ano t MNpauuateia)

npPoz:

TPOUUOTELD TUAOTOC vvevvrereereeereeerenereresrseesanens
Hu/via YrioBoAng:

MNapakaAoUUE CUUMANPWOTE TA akOAouBa UTOXPEWTIKA TteSia Kal UTOBAAETE TO TAPOV OTNV NAEKTPOVLIKNA

StevBuvon: (kataywpnote to e-mail Tng MNpappoteiag)

OVOLOTENWVUNO:
®dowtntig/tpla

18iotnta: | Mpomtuxtakog /n O
Metamtuxlakog/n O
Yriodrploc/a Addktopag O

AM:

‘Etog Znoudwv:

TnAédwvo / Kvnto:

Email:

To ntapdnovo adopd

Ddortntkd Bpara:

Ofpata ormoudwv:

Ofpata oitong:

Ofpata otéyaong:

Oépata eNKOWwWviog:

IXECELG ME EKTTOLOEVUTIKO
TPOCWTTILKO:

Npoowrkd Sedopéva:

oo o |ojooio|o

AAMo:

AP Aovo oog

NapakoAw SLOTUNMWOTE HE CUVTOMIA Kal cadiVeLd TO TPOPANUA TTOU OVILHETWIICATE N TO

YnieUOuveg AnAwoeLg

AnAwvw OTL cuVALVW PNTA KoL AVETILGUAAKTO OTNV EMEEEPYATIO TWV TIPOCWTTILKWY LOU
SeSopévwy yLa ToV OKOTIO TNG SLAXELPLONG TOU OPOVTOG MAPATIOVOU

Katavow otL Ba SLacdaAloTEL N EUMIOTEVUTIKOTNTA TN EMIKOWVWVIOG, OMwWG mpoPAEmeTal
otov Ecwteptkd Kavoviouo tou AMNO kal otnv loxUouoa vouobeoia

AnAwvw OtTL €xw A&Bel yvwon tou 08nyou Imoudwv Kabwe KoL TOUG YEVIKOUEG KOVOVEG
Aettoupyiag tou Mavemotnuiou kot ywwpillw pe cadrveld Ta SKOLWUOTA KAl TLG
UTIOXPEWOELG LLOU

‘Exw evnuepwOel yla tov Kavovioud Npootaociag Npoowrnikwv AsSopévwy
https://duth.gr/Naveriotiuio/MNpootacia-Asdouévwyv-Npoowrnikov-Xapaktipa-GDPR
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Student Complaints and Objections Management Rules and Regulations of the Democritus University of Thrace

Article 1

Purpose

1. The purpose of the Student Complaint and Objections Management Rules and Regulations
(SCOMR) is to ensure, through a suitable management mechanism, that the Academic Departments
of the Democritus University of Thrace (DUTH) provide improved quality of service to all students
participating in its Study Programmes. The SCOMR establishes and defines procedures that provide
reliable, systematic and continuously improving impartial recording and handling of any dysfunctions
encountered by a student during his/her studies.

Article 2

Definitions

1. An objection is defined as any written objection or doubt expressed by a student regarding a
pending or problematic resolution of an issue/problem that concerns him/her.

2. A complaint is defined as an expression of dissatisfaction (oral or written) on the part of a student,
regarding the quality of the services provided by the University’s Academic Departments.

Article 3

Scope

1. The complaints and objections management policy is addressed to the entire active student
population (undergraduate, post-graduate, doctoral candidates) of the Academic Departments of the
Institution.

2. Prior to the submission of their complaint or objection, students must review the Guides and the
general and specific Study Rules and Regulations for the Study Programmes which they attend, as
well as the general Operating Rules and Regulations of the Institution, so that they are aware of their
rights and obligations.

3. The Student Affairs Committee is appointed as the competent body at each Academic Department
for the monitoring and proper implementation of the procedure for managing student complaints
and objections.

4. Student Affairs Committees are appointed by the Assemblies of the Departments, consist of three
faculty members, with their alternates, and have a three-year term.

5. During the implementation of all stages of the procedure, the parties involved are obliged to retain
and protect personal data, as determined by the legislation in force at the time.

Article 4

Procedure for submitting complaints and objections

1. Informal complaint submission process:

Prior to proceeding with the written submission of any complaint or objection, the student,
depending on the nature of his/her complaint, may contact, within 15 days from the appearance of
the problem, his/her Academic Advisor, who shall discuss with the student any issue impeding his/her
studies. If the student does not wish to discuss the issue with his/her Academic Advisor, or if the
problem is not resolved through the above informal procedure, or a conflict of competences or roles
arises with the Academic Advisor, the formal procedure of paragraph 2 of this Article is followed.

2. Formal complaint submission procedure:

a) The student records the issue in question on the Complaints and Objections Submission Form
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(Annex), which is posted prominently on the website of the competent Department, and submits it
to the Secretariat of his/her Department within 15 days of the failure of the issue to be addressed
through the informal procedure. In the event of prior application of the informal resolution procedure
of paragraph 1, the hearing and mediation procedure followed must be stated on the Form.

b) After registering the Complaints and Objections Submission Form, the Department Secretariat
forwards it to the Department’s Student Affairs Committee. The Student Affairs Committee examines
the student’s issue and takes the necessary actions in order to either resolve it immediately, if
possible, or refer the matter to the competent body of the Department. Depending on the nature of
the problem, the Student Affairs Committee, before taking the necessary actions, may invite the
student to a hearing to present his/her views. The student is notified in a timely manner regarding
the date and time of the meeting. The Student Affairs Committee may invite other involved members
of the academic community to a hearing in order to resolve the issue. If the issue is not resolved and
the situation remains problematic, or the solution offered is not satisfactory to the student, he/she
may submit the matter anew, directly to the Assembly of the Department, following the procedure
set forth in case a) herein, adding the actions already taken.

c) If the issue is referred to the Assembly of the Department, any decisions relating to its resolution
shall be final and irrevocable. If the case is complex, the Assembly of the Department may refer the
case to another body of the Institution. If the resolution of the issue is achieved without referring it
to the Assembly of the Department, then the case is closed.

3. If all the above procedures have been implemented and the student continues to disagree with the
decision resolving issue, he/she may contact the University’s Vice-Rector of Academic Affairs for a
new settlement.

4. The procedure of paragraph 3 is followed for submitting objections.

5. It is understood that any unfounded or abusive complaints or objections shall not be brought before
the competent bodies for discussion.

Article 5

Right to notification

The student shall be notified in writing by the Student Affairs Committee, through the Secretariat of
the relevant Department and within a period of 30 days from the submission of his/her complaint,
regarding the actions taken and any decision taken in relation to the issue. Should the student not be
notified within the above time period, he/she may contact the University’s Vice-Rector of Academic
Affairs to further settle his/her complaint or objection.

Article 6

Assessment of the implementation of the complaint and objection resolution procedure

1. Complaints and objections submitted through the written/formal procedure are recorded and
classified in order for the results of their resolution to be measurable, assessable and comparable,
both qualitatively and quantitatively.

2. The Student Affairs Committee evaluates and classifies complaints and objections according to the
type of issue (teaching/academic, administrative services, Department infrastructure, cooperation
between students) and evaluates the results of the procedure.

3. At the end of each academic year, the Student Affairs Committee shall prepare a report that
includes (without reference to personal data) the following information:

a) All the complaints and objections submitted by students to the Department.
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b) All student complaints and objections examined under the procedure provided for by the
Department.

c) All student complaints and objections that, following their examination, were resolved by the
Department or the Institution.

4. The report is forwarded through the Internal Assessment Team to DUTH's Quality Assurance Unit
(QAU) for further processing.

5. For complaints or objections submitted by undergraduate students, responsibility for compliance
with these Rules and Regulations lies with the Head of the academic department, and for graduate
students and doctoral candidates, responsibility lies with the , the Director of the relevant Study
Programme.

Article 7

Other means and methods DUTH students can use to submit complaints and objections

DUTH students may also use the following means and methods of submitting complaints and
objections:

1. Questionnaires: DUTH students have the option, through the use of questionnaires prepared by the
QAU-DUTH, to anonymously assess:

a) the educational process

b) food and accommodation services

c) digital services

d) available infrastructure

e) the administrative procedures provided.

2. Student Advocacy Office: The Operating Rules and Regulations of the Student Advocacy Office, which
is included in the Institution’s Internal Rules and Regulations, states in detail its competences and
describes the procedure for submitting complaints and objections that fall within its scope.

3. Gender Equality and Anti-Discrimination Committee: The Institution’s Internal Rules and Regulations
set out in detail the powers of the Gender Equality and Anti-discrimination Committee and describe
the process for submitting complaints and objections that are within its scope.

4. Ethics Committee: The Code of Ethics and Conduct included in the Institution’s Internal Rules and
Regulations set out in detail the powers of the Ethics Committee and describes the process for
submitting complaints and objections that fall within its scope.

Article 8

Protection of personal data

In the event of submission of complaints or objections, as well as during the preparation of the reports
or the presentation of the relevant data, the applicable legislation and the DUTH personal data
protection policy shall apply.

Article 9
Entry into force
These Regulations shall enter into force upon their publication in the Official Government Gazette.
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Complaint No & Date
(To be filled in by the Secretariat)

TO:
Secretariat of the Department of .......ccoooevivcivnnce e
Submission Date:

Please fill in the following mandatory fields and submit this document to the following e-mail address: (enter the
e-mail of the Secretariat)

Full name:
Title: | Undergraduate student or O
Postgraduate student or O
Doctoral Candidate O

Reg. No.:

Year of Study:

Phone / Mobile:

Email:

The complaint concerns

Student issues:

Studies issues:

Food issues:

Housing issues:

Communication issues:
Relations with educational
staff:

Personal Data:

Other:

oo O |ojoo)o|i-

Please state briefly and clearly the problem you encountered or your complaint

Solemn Declarations

| hereby declare that | expressly and unreservedly consent to the processing of my

. . . O
personal data for the purpose of handling this complaint.
| understand that the confidentiality of communications will be ensured, as provided for
in the DUTH Internal Rules and Regulations and the applicable legislation. =
| declare that | am aware of the Study Guide and of the University’s general operating
rules, and | am clearly aware of my rights and obligations. =
I have been informed about the Personal Data Protection Regulation 0
https://duth.gr/Mavermotnuio/MNpootacia-Asdouévwv-NMpoowrnikou-Xapaktnpa-GDPR
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To be filled in by the body investigating the complaint (Academic Department)
Investigation of the complaint with s/n ..........

Participants

Full name: Position:
Reason
Responsible
Department ..... Service ........ Other ........
O O O

How to address the problem — Corrective action

Complainant notification
Competent officer:
Date:

The Head of the Department



